








Local Area
GUINCHO BEACH
World-renowned Guincho Beach is one of the biggest highlights in 
Cascais. Its legendary waves attract surfers from all over the world, and 
its wild stretch of sand is of unparalelled beauty. Perfect in the early 
morning for its unique calm and serenity, or at the end of the day for a 
glass of wine watching the sunset.

PARK AND NATIONAL PALACE OF PENA
Located in the Sintra hills, the Park and Palace of Pena are the fruit 
of King Ferdinand II’s creative genius and the greatest expression of 
19th-century romanticism in Portugal, denoting clear influences from the 
Manueline and Moorish styles of architecture. The palace was built in 
such a way as to be visible from any point in the park, which consists of 
a forest and luxuriant gardens with over five hundred different species of 
trees originating from the four corners of the earth.

BOCA DO INFERNO
Boca do Inferno is a cave carved out by the violent waves of the Atlantic. 
It’s a popular spot to see and photograph the pounding waves and the 
beautiful sunsets. The name refers to the often-scary noise of the ocean 
as it crashes on the rocks. It was on this site that the British magician 
Aleister Crowley faked his own death in 1930, causing great controversy 
at the time.

MUSEU CONDES DE CASTRO GUIMARÃES
Located inside the Parque Marechal Carmona, the S. Sebastião Tower, 
now the Condes de Castro Guimarães Library-Museum, dates from 
the beginning of the 20th century and was built on the initiative of the 
aristocrat Jorge O’Neil. Remarkable work of romantic architecture, the 
Tower of S. Sebastião fascinates by the mixture of styles and by an 
engaging mysticism that makes us imagine stories of other times.

Allow us to help you plan an unforgettable stay!



Telephone 
CALL PRICES Average cost per minute

0.70
1.50
4.50
2.20
5.00
5.50

Local (numbers starting with 21) 
National landlines
National mobile numbers
Toll free numbers
European Union 
Rest of Europe

TO MOBILE Average cost per minute
European Union
USA and Canada
South America
Asia, Australia and Africa

11.00
8.00
11.70
12.00

HOTEL DIRECTORY
Reception
Room Service/Restaurant 
Concierge 
External number

9
3
6
0

Corporate  
Responsibility
GLOBAL CITIZENSHIP AT MARRIOTT
Marriott International is committed to making a difference in our 
communities with company-wide energy, emissions and water usage 
reduction goals. You can make a difference during your stay by:
• Participating in our Make a Green Choice program;
• Using recycling containers;
• Being conscious of your water consumption;
• �Turning off lights and electronics when you leave your room.

To learn more, please visit: https://serve360.marriott.com/

REFOOD
Donation of food to Refood. 
ENERGY
Renewable energy from solar panels. 
 
 
 
 
 
 
 

Making sustainability second nature
Made from Earth-friendly materials



On-Demand  
Amenities
Need something?
For any of the items below, please contact the reception.

Available free of charge:

Fee or deposit may be required

 • Hairdryer
 • Hangers with or without clips
 • Matches
 • Mouthwash
 • Sewing kit (thread and needle)
 • Shoe horn
 • Shoe cloth
 • Toothbrush and toothpaste
 • Nail file, cotton swabs, and cotton 
pads
 • Feminine hygiene kit
 • Anti-allergenic or firm pillow *
 • Plant pot *
 • Wound dressings, betadine, and 
saline solution
 • Shaving gel and disposable razor 

 • For the bath:
- Shower gel 
- Conditioner 
- Shampoo 
- Soap 
- Shower cap 
- Body lotion
 • Rubber bath mat
 • Bathrobe and slippers (adult and 
child)
 • Scale
 • Additional accessories:

- Bed rails 
- Bath chair 
- Crib 
- High chair
 • Comb

 • Suit brush
 • Extra bed
 • Umbrella
 • Hair straightener or diffuser *

 • Fan
 • Adapter
 • Laundry detergent
 • Wheelchair *
 • Steam iron *

Items marked with * have limited stock – subject to availability confirmation.



SHARING INFORMATION
Don’t reveal the name of your hotel or room number to strangers.
Never discuss your plans for staying away from the hotel in front of 
people you don’t know.

LUGGAGE
Please do not leave your luggage unattended during check-in or check-
out. If no porter is available, the receptionists can assist you in storing 
your luggage.

IF YOU DISCOVER FIRE OR SMOKE INSIDE YOUR ROOM
• ��Call the fire department (112), and give them your location:

Sheraton Cascais Resort, Rua das Palmeiras, Lote 5 2750-005
Cascais, Portugal

• Call the hotel front desk (9)
• Take your room key, exit the room, and close the door behind you
• Alert others in the area
• Activate the nearest fire alarm
• Walk to the nearest stairway (do NOT use the elevator)

and exit the building – if smoke is present, stay low

SAFETY MEASURES
If you notice anything suspicious during your stay or need any additional 
assistance, please do not hesitate to contact reception.

NO SMOKING
All of our guestrooms are nonsmoking spaces. If signs of smoking are 
found, a €180 cleaning fee will be charged.

ROOM KEY
Keep your room key as you would your home key. 
In case of loss or theft, report it immediately to reception. 
At check-out, please leave your key at reception. 
Keep your room key easily accessible and away from your mobile 
phone or other electronic devices to prevent demagnetization.





IF THE DOOR IS HOT
• Do not open it
• �Call the fire department (112), and give them your location:
Sheraton Cascais Resort, Rua das Palmeiras, Lote 5, 2750-005 
Cascais, Portugal
• Call the hotel front desk (9)
• ���Stuff wet towels or clothes under the door and in air vents to keep out 

smoke and fumes
• Remain calm and wait for further instructions

If you cannot exit, your room is the safest place to be.
If you need to open a window for air and you are above the ground floor, 
avoid breaking the window. This will allow you to close the window if you 
need to keep smoke out later.

DOORS AND WINDOWS
Your room door is equipped with a double locking system. Lock the door 
from the inside when you’re in your room, and use the safety latch. Be 
sure your room door is locked and secure any openings to balconies or 
patios before going to bed or leaving your room.

VALUABLES
Hotel will not assume responsability for any items left unattended in your 
room or in parked vehicles. Complimentary safe-deposit box is available 
at the front desk.

IN-ROOM SAFES
There are safety deposit boxes in the wardrobe of your room. According 
to Portuguese law, the resort is not responsible for any loss unless 
valuables are stored in the designated safe.

ROOM ENTRY PERMISSION
Never admit unidentified people without checking with management. 
Never admit people with unsolicited deliveries.
Always use the door viewer to identify all callers or unidentified people.



Safety + Security
EMERGENCY PREPAREDNESS
Please take the time to review the following information and the 
emergency evacuation procedures located on the back of your room 
door. If you have any questions or require a medical professional, please 
contact the front desk.

UPON CHECK-IN
• Locate the nearest fire exits
• ��Count and remember the number of doors between the exits and 

your door
• Open the exit doors and examine the staircase layout
• Locate the nearest alarm pull station and fire extinguisher

IN YOUR ROOM
• Familiarize yourself with the layout of your room and identify anything 
that may help or hinder a possible emergency exit. 
• Read all provided fire emergency information, including the layout on 
the back of your room door. 
• Keep your room key easily accessible and away from your mobile 
phone or other electronic devices to prevent demagnetization.

EVACUATION PLAN
Please be prepared. Know the location of the emergency exit stairs and 
alarm buttons. In case of fire, do not use the elevators. If the door is hot, 
do not open it. If you receive instructions to evacuate your room, exit 
carefully, checking the temperature of the door before opening.

IF THE DOOR IS NOT HOT
• Open it slightly and look in both directions for the nearest exit sign
• Take your room key, exit the room, and close the

door behind you – if smoke is present, stay low
• Walk to the nearest stairway (do NOT use the elevator),

and exit the building



RESORT FEE
For your convenience, we have created a Resort Fee that allows you 
to access WiFi services throughout the Resort, provides digital access 
to over 6,000 national and international newspapers and magazines, 
grants access to the thermal area of the Serenity Spa – The Art of Well 
Being, includes free indoor parking with direct access to your room, a 
15% discount on tickets for the Lisbon Oceanarium, Hippotrip Tours, and 
the Zoological Garden, a 10% discount on Video On Demand, a 10% 
discount on the Glass Terrace Menu between 5PM and 7PM, and free 
access to the Cascais Museum District. A fee of €8 per person, per day, 
will be charged to ensure access to this service package.

MESSAGES/ VOICE MAIL
If you have voicemail messages in your phone’s mailbox, you will see a 
blinking light.

BICYCLES
Hop on a bike and explore the sunny trails of Cascais or embark on 
a journey through the greenery of Sintra. For more information, please 
visit the Concierge or Reception. Subject to availability, bike rentals are 
available every day.

DEPOSIT
If you need to deposit your valuable items, please hand them over to 
our reception.



Help + Services
Feel free to ask us anything. We are here to assist you. Call reception 
if you need help with transportation, local recommendations, wake-up 
service, or any other information you may need.

LAUNDRY
We offer a daily service. In the wardrobe, you will find a bag where 
you should place your clothes for cleaning. Hours: 9AM to 6PM. If the 
collection is made after 6PM, please note that the washing will be done 
the following day.

WAKE-UP SERVICE
To request the Wake-up Service, please contact our reception. The 
service is available 24 hours.

FORGOTTEN ITEMS
Forgot something? If you remember any lost item during your stay or 
after check-out, please email us at: concierge@sheratoncascais.com.

CHECK-IN
If you arrive before the check-in time, you can use the hotel’s facilities 
and leave your luggage at reception, without any obligation. Check-in 
can be done at reception or via the Marriott Bonvoy app, but you will 
always need to visit reception to present your ID and open your account.

CHECKOUT
Check-out is until 12PM and can be done at reception or via the Marriott 
Bonvoy app. Late check-out is subject to availability and an additional 
charge. You may use the luggage service and remain in the hotel.

MARRIOTT BONVOY MEMBERSHIP
Members earn and enjoy exclusive benefits at over 8,500 hotels and resorts 
across our extraordinary portfolio of brands in more than 138 countries. 
Start your free membership today. For more information or to sign up, 
please visit reception, where our staff will be available to answer all your 
questions and offer some additional benefits.





MAIL AND DELIVERIES
Mail or packages sent to the hotel are only accepted with prior notice 
and mention of the respective room. Deliveries for external customers 
or food items are not accepted. 
 
GAME ROOM 
Visit our Game Room located on floor -1. 
 
ACCESSIBILITY FOR REDUCED MOBILITY 
We offer adapted rooms and wheelchairs. 
 
PETS 
We do not accept pets at the hotel. 
 
ASSISTANCE ANIMALS 
As defined by law, trained dogs to assist people with physical, sensory, 
or mental disabilities are allowed. Please note that emotional support 
dogs do not fall into this category. Assistance dogs must be properly 
identified at check-in. 
 
ATM MACHINES 
Located inside the hotel. 
 
CREDIT CARDS 
We accept Visa, MasterCard, and American Express. 
 
TOBACCO VENDING MACHINE 
To use the tobacco vending machine, please visit the reception for 
unlocking. Payment is only accepted in cash.



CONCIERGE
Located in the lobby area, here to assist you during your stay: restaurant 
reservations, vehicle rentals, mail, event tickets, city tours, transportation, 
luggage, city information, local events, maps, and more.
 
ROOM SERVICE 
Available 24 hours. Please contact the restaurant. Refer to the “In-room 
dining” guide in your room for the full menu. 
 
MEETINGS / BANQUETS / CATERING
We are available to help you organize events, choose menus, or assist 
with any technical details. Please contact reception. 
 
OUTDOOR POOL
The outdoor pool is open year-round for our guests and residents, 
although from September to May, there is no staff assigned to the area. 

BRAVE KIDS 
A space inspired by indigenous tradition, integrated into nature, and 
full of activities that contribute to the imagination of younger guests. 
The space is freely available as a playground year-round, with a 
dedicated entertainment team for children from July to August. 

PARKING
Parking fees in our garage can be charged to the guest’s account. 
We offer underground parking at the hotel for guests with Resort Fee. 
Outdoor parking at the resort is free of charge.



Thermal Area, including sauna, Turkish bath, and hydrotherapy pool. 
Floor -1 
Spa and Thermal Area: 10AM – 7PM (Exclusive hours for children’s use 
are from 10AM to 1PM, and this is the only available period for them.) 
Active Gym by Serenity: 24 hours 
Contact: 214 829 140 
Email: serenity.spa@sheratoncascais.com 
Extension: 540 
 
GLASS TERRACE
Surrounded by panoramic windows with a view of the Resort’s gardens, 
the Glass Terrace offers a contemporary Mediterranean-inspired menu. 
Famous for its Sunday brunch, available upon request and subject to 
availability, it extends into the gardens through its magnificent terrace.
 
7AM – 11AM: Buffet or à la carte breakfast 
12:30PM – 3:30PM: Lunch 
7PM – 10:30PM: Dinner 
 
THE LIVING ROOM - LOBBY BAR 
Located in the lobby, offering a variety of cocktails and quick dining options. 
Open daily from 10AM to 12AM.
 
YAKUZA CASCAIS
With sophisticated and oriental décor inspired by the Japanese mafia, 
Yakuza Cascais is the Sheraton Cascais Resort’s restaurant where 
sushi is a specialty, offering an exclusive fusion of flavors from the East 
and West.

 
BAR HOURS 
Sunday to Thursday: 6:30PM – 11PM 
Friday and Saturday: 6:30PM – 12AM 
 
DINNER HOURS 
Sunday to Thursday: 6:30PM – 11PM 
Friday and Saturday: 6:30PM – 12AM 
Hours may change without prior notice. 
 
 
 
 
 
 
 



Places +  
Programs
BUSINESS CENTER
Let us help you with any printing, copying, faxes or any A/V needs you might 
have. Just dial 9 on your room phone or reach our staff at the front desk.
24 Hours
Daily

ACTIVE GYM
Schedule your daily exercise plan with flexible hours and state-of-the-art 
equipment.
-1 Floor
24 Hours
Daily

Pool & Flow Pool Bar
Relax and refresh by the pool with signature cocktails from the Flow 
Pool Bar, offering light options with a touch of local gastronomy. 
Our pool is closed between 9 PM and 8 AM (subject to seasonal 
changes) and provides towels for all guests. 
In case of non-return by check-out, a fee of €25 will be charged.

Schedule Flow Pool Bar (Seasonal, from May to October):10AM – 7PM
Hours and availability are subject to change without prior notice.

SERENITY – THE ART OF WELL BEING
Serenity – The Art of Well Being offers the perfect environment to relax, 
heal, revitalize. Take some time for yourself and find balance with our 
signature treatment “Senses of Cascais”, that invites you to get to 
know the region, through the use of local ingredients, guided by a spa 
experience.
Thera are also available in our menu day packages, body treatments,



A dedicated team is at your disposal to welcome you and ensure you 
have an excellent stay. Whether you need to order room service or book 
a transfer, simply call reception from your room phone, and your request 
will be promptly attended to.

EXTRA PILLOWS 
CAR RENTAL 
BIKE RENTAL 
SPORTS ACTIVITIES 
BABYSITTING 
CRIBS 
BIRTHDAY CAKES 
EXTRA BEDS 
TELEPHONE CODES 
MAIL 
WAKE-UP SERVICE 
TOURS 
FITNESS 
PHOTOCOPYING 
CHECK-OUT HOURS 
SPORTS & GOLF INFORMATION 
DENTAL & SEWING KITS 
LAUNDRY 
MAPS 
MASSAGES 
LOST AND FOUND 
SHOE POLISHING 
CONCIERGE 
WEATHER FORECAST 
RESTAURANT RESERVATIONS 
ROOM SERVICE 
BAGGAGE SERVICE 
VALET PARKING 
EVENT SERVICES 
HOUSEKEEPING 
TRANSFER SERVICES 
EXPRESS LAUNDRY SERVICE 
SEWING SERVICE 
TAXIS 
AIRPORT TRANSPORT
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Sheraton 
Cascais Resort
Rua das Palmeiras, Lote 5
2750-005 Cascais, Portugal 
T  +351 21 481 9100
E: reservations@sheratoncascais.com 
www.sheratoncascaisresort.com
Instagram : @sheratoncascais
facebook-f : Sheraton Cascais Resort
YOUTUBE : Sheraton Cascais Resort

Welcome 
to Sheraton
Our commitment is to go above and beyond to ensure you have the 
best possible stay. Our team is fully dedicated to providing you 
with an exceptional experience and the highest level of service, 
whether through grand gestures or small details. Find everything 
you need here, or speak directly with our staff during your stay. 
 
If you need any assistance, please do not hesitate to contact reception 
on your in-room phone. We wish you a wonderful experience.





Sheraton 
Cascais Resort

Guest Services


